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Data Sources

1. Qualified Health Plan (QHP) and Qualified Dental Plan (QDP) data (paid
enrollments only) was sourced from the Washington Health Benefit Exchange
Healthplanfinder Database as of March 31,2022, unless otherwise noted.

2. Washington Apple Health (WAH) data was provided by the Washington
State Healthcare Authority as of Feb. 28, 2022, unless otherwise noted.

Note: WAH counts are provided by HCA for 1,779,591 clients in February
2022. Data capture by category causes some small totals; HCA statistical
methodology suppresses small numbers from total calculation.

3.In response to the COVID-19 pandemic, Washington Health Benefit
Exchange (Exchange) opened a Public Health Emergency (PHE) Special
Enrollment Period (SEP) for customers from Feb. 15 to Aug. 15, 2021. The
American Rescue Plan (ARPA) passed in March 2021. Within two months, the
Exchange was among the first in the country to implement all the new savings
available under ARPA — including extra help to those reporting
unemployment income (updates made in Washington Healthplanfinder on
May 6, 2021). ARPA extended federal premium subsidies to households with
incomes over 400% FPL for the first time.

Additional data related to the enrollment report can be found at
https://mwww.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/
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Residents Covered by Washington Healthplanfinder by County (<65 years)
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31% of Washingtonians (<65) covered through Washington Healthplanfinder

Qualified Health
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4

In 30 counties, 31% to 56% of the population of population under age 65 are covered through Washington Healthplanfinder.




Qualified Health Plan (QHP)

Washington Health Benefit Exchange
Enrollment Report Spring 2022

Number of Qualified Health Plan Enrollees by County (Number of Carriers)
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By Carrier

LifeWise WA .
Molina

Top 10 Counties
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*Qthers consists of four carriers: BridgeSpan, 1,860; CHNW, 2,845;
RBCBS of OR, 1,331; and PacificSource, 2,689.




Qualified Health Plan (QHP)
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Bronze Plans cover 60% of the
cost of essential health benefits,
while the patient pays 40%; Silver
plans cover 70% while the patient
pays 30%; Gold plans cover 80%
while the patient pays 20%.

Metal Level Breakdown
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By Age By Age, Under 19
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By Race and Ethnicity
0% 20% 40% 60% 80% 100%

American Indian/

Alaska Native =0

American Indian/Alaska Native
1,391 .
1% Asian
25,702
15%

Asian 25,408

Black/African
American

Black/African
American

4,099 146

4,245
3%
Hawaiian 11 .
— Multi-Race
/ 1,960
1%
White
98,193
©,
Other
35,968
21%

s
B

Pacific Islander

Pacific Islander
1,945
1%

White 4,072

H Not Hispanic/Not Reported Hispanic

*Hispanic Ethnicity and Race are collected separately, so are shown as different categories.

Chart excludes customers who did not report race or ethnicity.

* Race notreported: 43,078; 20% of 212,618 7
= Ethnicity not reported: 130,774; 62% of 212,618
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The average household size is 1.4 members.

Lawfully Present
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Qualified Health Plan (QHP)
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Average Net Premium per Person per Month
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Qualified Health Plan Enrollees by Plan Deductible Amount*

45000 19%
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40000
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25 333 26 144
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20000
15000 11 574
10000 9 009

5000

0

$1-$1000 $1001-2000 $2001-4000 $4001-6000 $6001-8550 $8551-9000

*178,104 (84%) QHP enrollees are in a plan with an integrated deductible; 34,514 (16%) QHP enrollees are in a 9
plan with separate deductibles for Medical and Pharmacy services.




New Enrollees

Qualified Health Plan (QHP)
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By FPL By Age
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New: Did not have coverage during the prior plan year; Returning: Had at least one month of coverage in the previous plan year. 10




Qualified Dental Plan (QDP)
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Number of Qualified Dental Plan Enrollees by County
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By Carriers

TOp 10 CountieS Delta Dental of Washington
King 21,552
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Pierce 4,721 Company
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Clark 3,064 2%
Spokane 2,824 Total
Whatcom 1,989 50,973
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*QOthers consists of two carriers: PacificSource, 334; and Kaiser Northwest, 132.




Qualified Dental Plan (QDP)
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Washington Health Benefit Exchange

Enrollment Report Spring 2022
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Washington Apple Health (WAH)
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Number of Washington Apple Health Enrollees by County
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Washington Apple Health (WAH)

Washington Health Benefit Exchange
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By Carrier By Sex Assigned at Birth

11% of Washington Apple Health customers
actively select their carrier

United Health Amerigroup
Care Washington
Community Inc

Plan 12%
13%
Community Male
Health Plan of Total 849,060
Washington o,
i Female 1,799,591 47%
950,531
53%
Coordinated
Molina Care of
Healthcare of Washington
Washington 9%
Inc
53%
< %
By Race and Ethnicity
0% 20% 40% 60% 80% 100%
0% 5% Asian
10%
/ 4,583
0%
Other
1 ,662,071 250,807
.. 15%
Pacific Islander
67,775
4%
Other 196,316

m Not Hispanic Hispanic
*Hispanic Ethnicity and Race are collected separately, so are shown as different categories. Chart excludes customers who did
not report race or ethnicity. 14
» Race not reported: 137,517, 8% of 1,799,591
= Ethnicity not reported: 235,360, 13% of 1,799,591




Annual Metrics & Historical
Comparisons

Data in this section is as of March 31, 2022, and reflects annual peak enrollment.
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2021 Net Qualified Health Plan (QHP) Enrollment
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2021 Net Washington Apple Health (WAH) Enrollment

1,800,000
7,252
1,780,000 14,49

9,229
1,760,000 12,414 N

14,942
13,802

1,740,000

1,720,000 6 887
11,432

1,700,000 11,497 N

1,680,000

1,660,000 1,656,024

1,640,000

1,620,000

1,600,000

M Increase M Decrease

In response to the COVID-19 pandemic, Washington Health Benefit Exchange (Exchange) opened a Public Health Emergency (PHE)
Special Enrollment Period (SEP) for customers on Feb. 15, 2021, extendingto Aug. 15, 2021. The American Rescue Plan (ARPA) 16
passed in March 2021 (updates made in Washington Healthplanfinder on May 6, 2021.)




Qualified Health Plan (QHP)
Special Enroliment

Washington Health Benefit Exchange
Enrollment Report Spring 2022

2021 Special Enrollment*
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*Higher SEP enrollment observed in 2020 and 2021 is related to the COVID-19 pandemic. The Exchange opened a Public Health
Emergency (PHE) Special Enrollment Period (SEP) for customers from Feb. 15 to Aug. 15, 2021. Note: Enhanced federal
subsidies under the American Rescue Plan Act (ARPA) became available through Washington Healthplanfinder on May 6, 2021. 1 7




Qualified Health Plan (QHP)
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Enrollment by New vs Returning Status
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HENew HReturning

New: Did not have coverage during the prior plan year; Returning: Had at least one month of coverage in the previous plan year.

Note: ~19k of returning enrollees newly gained coverage after ARPA was implemented May 6, 2021.

Customer Movement among Returning Enrollees
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Qualified Health Plan (QHP) | .
. Washington Health Benefit Exchange
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Enrollment by Subsidy Status
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*Higher count of subsidized enrollees in 2022 is related to the newly available ARPA subsidies (implemented May 6, 2021).

Average Monthly Net Premium By Subsidy Status
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Cascade Care

Cascade Care Plans include Public Option (Cascade Select) and Standard Plans (Cascade).
"Other" (also known as "Non-Standard") design describes all plans that do not fall into Cascade
Care categories. Cascade Care plans were offered for the first time for the coverage year 2021.




Cascade Care Enroliments Washington Health Benefit Exchange
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Number of Cascade Care Enrollees and Carriers by County
(Standard/Public Option Enrollees, Carrier Count)

In 2022, the number of counties where public option plans were offered increased from 19 to 25
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Subsidized Cascade Care Monthly Unsubsidized Cascade Care Monthly
Net Premium per Person Net Premium per Person
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31% of total enrollees are currently in a
Cascade Care plan — up from 12% in 2021
50,000
44,392
45,000
40,000
12% (4 88%
2021 779 168,700 35,000
30,000
25,000
20,000
14,601
15,000
28% 3% 69%
2022 58,993 6,335 147,290 10,000
5,000 2,630 3,705
0
New Returning
0 50,000 100,000 150,000 200,000
M Cascade Care - Standard Plan Cascade Care - Public Option Others (Non-Cascade Plan) Public O PtiOI"I n Standard Plan
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Washington Health Benefit Exchange
Enrollment Report Spring 2022

Households Partnered with an Assister

180,000
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120,000
100,000

80,000

59,293

60,000
40,000

20,000

Qualified Health Plan Households

157,425

72,779

11,508

Washington Apple Health Households

W Broker Navigator

Qualified Health Plan Enrollees Partnered with an Assister by County

33% of Qualified Health Plan enrollees partnered with a Navigator or Broker

Whatcom
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36% 36%
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Skamania
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Klickitat
Clark 34%

31%

Broker or Navigator Support
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Language Assistance . Washington Health Benefit Exchange
Requested Through Healthplanfinder Enrollment Report Spring 2022

Translation and Interpretation requests from Qualified Health Plan Enrollees
5,000

4,500 4,427

4,000 [REL]
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1,500
1,000
500
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k R e s——
Chinese Vietnamese Spanish Russian Korean Punjabi Ambharic Arabic Cambodian Farsi

® Translation ®Interpreter

Translation and Interpretation requests from Washington Apple Health Enrollees
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80,000 76,883
70,000
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10,000
4,431 4,188 3,607

- - 1,435 1,339 1,176 1,164 873 768
_ I EE—

Spanish Vietnamese Russian Chinese Dari Arabic Ukrainian Korean Somali Ambharic

M Translation M Interpreter

Washington Healthplanfinder applicants can request language assistance through the online application. Language assistanceis )
also provided by multi-lingual and bi-lingual Customers Service Representatives at the Customer Support Center, and through
telephonicinterpretation that supports 200+ languages.
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