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Discrimination is Against the Law

The Washington Health Benefit Exchange complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex, including sex stereotypes and gender identity. The Washington Health Benefit Exchange does not exclude people or treat them worse because of their race, color, national
origin, age, disability, or sex.

The Washington Health Benefit Exchange also complies with applicable state laws and does not discriminate on the basis of creed, gender, gender expression or identity, sexual
orientation, marital status, religion, honorably discharged veteran or military status, or the use of a trained dog guide or service animal by a person with a disability.

The Washington Health Benefit Exchange:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

e Qualified sign language interpreters
e Written information in other formats (large print, braille, other formats)

e Provides free language services to people whose primary language is not English, such as:

e Qualified interpreters
e Information written in other languages

If you need these services, contact 1-855-923-4633.

If you believe that the Washington Health Benefit Exchange has failed to provide these services or discriminated in another way, you can file a grievance by mail at: Washington
Health Benefit Exchange Legal Department, ATTN: Legal Division Equal Access/Equal Opportunity Coordinator, PO Box 1757, Olympia, WA 98507-1757. You can also email
appeals@wahbexchange.org or call 1-855-859-2512. If you need help filing a grievance, the Washington Health Benefit Exchange Legal Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone, or fax at: Office of Civil Rights, U.S. Department of Health and Human Services, 200 Independence
Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

The Washington Health Benefit Exchange cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo.
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The Washington Health Benefit Exchange tuan thi luat dan quyén hién hanh cla Lién bang va khéng phan biét dbi xt» dwa trén chiing téc, mau da, nguon gbc quoc gia, do
tuodi, khuyét tat, hoac gioi tinh.

ol

] 91, 394, FA F7h, A%, Pol mi ARS o FE ARaA gL

FN

The Washington Health Benefit Exchange (&) @& AW I RldH S

The Washington Health Benefit Exchange cobniogaeTt npumeHnmoe deaepanbHOe 3aKOHOAATENbLCTBO B 06NACTW rpakdaHCKUX NpaB M He OOMNyCKaeT AMCKPUMMHaUUM No
Npu3HaKaMm pachl, LiBeETa KOXMW, HaLUNOHaNbHOM NPpUHAANEXHOCTN, BO3pacTa, MHBaNMaHOCTU Unu nona.

Sumusunod ang the Washington Health Benefit Exchange sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang
pinagmulan, edad, kapansanan o kasarian.

The Washington Health Benefit Exchange gotpumyetbcs YMHHUX pefiepanbHUX 3aKOHIB NPO LUMBINbHI NpaBa | He Jornyckae ANCKPUMIHALIT 3a 03HAKOK pacu, KOnbopy LUKipW,
HaLOHaNbLHOro NOXOXKEHH4, BiKY, iHBanigHOCTI YK cTari.
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The Washington Health Benefit Exchange Seera hariiroo hawwaasummaa Fedeeraalaan wal gabatan sanyiidhaan, bifaan, dhiigaan, umriidhaan, hiri'ina gaamaan, yookiin
koorniyaadhaan hin loogu.

The Washington Health Benefit Exchange waxay u hoggaansantahay sharciyada xuquugaha rayidka Dowlada mana midab soocayso midab takoor kusalaysan jinsiyad,
midab, asal dhallasho, da', naafonimo, ama nooca uu gotku yahay.
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The Washington Health Benefit Exchange erfillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe,
Herkunft, Alter, Behinderung oder Geschlecht ab.
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The Washington Health Benefit Exchange respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune discrimination basée sur la race, la couleur
de peau, |'origine nationale, I'age, le sexe ou un handicap.
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The Washington Health Benefit Exchange se conformeaza legilor Federale privind drepturile civile si nu discrimineaza pe baza rasei, culorii, originii nationale, varstei, dizabilitatilor
sau sexului.
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