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Navigator & CAC Technical Advisory 
Committee Charter

The purpose of the Navigator & Certified Application Counselors TAC is to provide an 
opportunity for Exchange staff to utilize the expertise of its members to provide 
feedback and input on various policies, initiatives and strategies; and for TAC 
members to have a voice in the development of the Exchange as it seeks to meet its 
mission. 
Members of the Navigator & Certified Application Counselors Program TAC provide 
expertise, experience and professional perspectives related to enrolling customers in 
Washington Healthplanfinder. Using the Exchange’s Mission and the Exchange Board’s 
Equity Statement as guides, TAC members shall deliberate and provide comments to 
staff and the to the Exchange Board, as requested. 

Full Charter and Guiding Principles

This is a public meeting. There will be time at the 
end of the meeting for public comment.

https://www.wahbexchange.org/about-the-exchange/committees-and-workgroups/navigator-tac/


Agenda

Welcome New and Returning Committee Members

Cascade Care Plans Handout Review

Committee Input on Upcoming Work

Adjourn



Committee Members – Thank you!!

• Sara Abbott | Better Health Together 

• Yuvi Arciniega | Sea Mar Community Centers

• Alex Cordova | Yakima Neighborhood Health Services

• Shaunie Cousins | Health Care Authority

• Bishaw Gezie | Seattle King County Public Health

• Christine Hwang | Korean Woman’s Association
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• Callista Kennedy | Seattle King County Public Health

• Carmen Olvera | Seattle King County Public Health 

• Molly Morris | Rural Resources Community Action

• Brian Mwesigwa | Health Care Authority

• Dina Prigodich | Korean Women’s Association

• Tim Smolen | Office of the Insurance Commissioner



• Technical Advisory Committee Topics?

• Navigator Training Topics?

• Open Enrollment Readiness Suggestions?
• LMS OE Readiness page with a slew of resources
• OE Navigator Partnership Reports
• Required Fall Training 

• Other?
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Questions
Kelly Aaron, Navigator Support 
Manager (she/her)
kelly.aaron@wahbexchange.org

Stay Informed! Sign up here to 
receive regular updates from 
Washington Health Benefit 
Exchange.

Public 
Comment
Please unmute yourself to 
make a public comment.

mailto:kelly.aaron@wahbexchange.org
https://www.wahbexchange.org/contact-us/email-updates/


Next Meeting
October 15, 2024

2:30pm-3:30pm
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