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Percentage of customers assisted by brokers and
navigators during OE12 for QHP

‘ 46% '

W broker-navigator assisted
142,534

Partner Assistance
Summary for QHP
0] .

no broker-navigator assisted




Percentage of customers by partner-assisted category
during OE12 for QHP

0,
Assisted by both brokers and navigators I 936?7

Partner assisted

category - QHP
. 0
Assisted by brokers 111,102
] . 7%
Assisted b It
ssisted by navigators - 22.355

0 20,000 40,000 60,000 80,000 100,000 120,000 140,000

Count of customers assisted

Data extracted from the OE12 preview report as of 01/27/2025




ADAMS
ASOTIN
BENTON
CHELAN
CLALLAM
CLARK
coLuMBA
COWLITZ
DOUGLAS
FERRY
FRANKLIN
GARABLD
GRANT
GRAYS HARBOR
ISLAND
JEFFERSON

County-QHP =

KITTITAS

KLICKITAT
OE1 2 LE‘"IE
LINCOLN

MASON
OKANOGAN
PACIAC

PEND ORELLE
PIERCE

SAN JUAN
SKAGIT
SKAMANIA
SNOHOMISH
SPOKANE
STEVENS
THURSTON
WAHKIAKUM
WALLAWALLA
WHATCOM
WHITMAN
YAKIMA

Data extracted from the OE12 preview report as of 01/27/2025

Percentage of customers assisted in each county during OE12
for QHP

43%

0 10,000 20,000 30,000 40,000 50,000

Count of customers assisted



Percentage of customers assisted by race category during
OE12 for QHP

0
AMERICAN INDIAN/ALASKA NATIVE l 40%

1,282
asian I "
23,291

0,
BLACK/AFRICAN AMERICAN [ 42%

4,322
[ ] 0,
Race- QHP

59

0,
OE12

0,
NoTPROVIDED . >
43,002
53%
OTHER _
7,089

40%

PACIFIC ISLANDER . 1511

0,
whiTe I
60,270

0 10,000 20,000 30,000 40,000 50,000 60,000 70,000
Count of customers assisted

Data extracted from the OE12 preview report as of 01/27/2025




Ethnicity - QHP
OE12

Data extracted from the OE12 preview report as of 01/27/2025

Percentage of customers assisted by ethnicity
category during OE12 for QHP

48%
HISPANI

41%

NOT HISPANIC

52%

NOT REPORTED
© © 63,829

0 10,000 20,000 30,000 40,000 50,000 60,000 70,000
Count of costumers assisted



Age - QHP
OE12

Data extracted from the OE12 preview report as of 01/27/2025

0-17

18-34

35-54

55-64

65+

Percentage of customers assisted by age category
during OE12 for QHP

.

9,234

I .
30,880

45%

50,452
I
47,390
60%
4,578
0 10,000 20,000 30,000 40,000 50,000 60,000

Count of costumers assisted



Percentage of customers assisted by FPL category
during OE12 for QHP

61%
13,211

<139

47%
9,725

139-150

41%

151-200 28,406

251-300 ATk
12,266

301-400

42%
19,714

49%
18,706

52%
9,283

401-500

52%
4,792

501-600

53%
8,624

600 and over

42%

Did Not Report
17,807

o

5,000 10,000 15,000 20,000 25,000 30,000
Count of customers assisted

Data extracted from the OE12 preview report as of 01/27/2025
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Percentage of customers assisted by language category
during OE12 for QHP
oo I

5,976

Spanish
Chinese I 55%
Viemamese I 510
Russian  mE
Korean D 52%
Ukrainian . 54%
Punjabi . 74%
Portuguese B 850%

Language - QHP . m o

Ambharic W 71%

OE12

Dari

G2%
57%
G4%
G1%
G4%

Somali
Thai
Other

Due to the chart size, English was excluded
from the chart, and only languages with

more than 50 customers are included.
59%

61%
66%
38%

Cambodian {Khmer)
Hindi
Tigrigna

Farsi

1.000 2,000 3,000 4,000 5,000 &,000

=]

Count of customers assisted

Data extracted from the OE12 preview report as of 01/27/2025




50%

of customers assisted were below the 250%
FPL during OE12 for QHP

Celebration Corner 16,079

customers were assisted in languages
Data extracted from the OE12 preview report as of 01/27/2025 other than English during OE12 for QHP

customers assisted were in rural area
P during OE12 for QHP
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Percentage of customers assisted by brokers and
navigators during OE12 for QDP

m broker-navigator assisted

Partner Assistance
Summary for QDP

no broker-navigator assisted

68,881

OE12




Partner assisted
category - QDP
OE12

Data extracted from the OE12 preview report as of 01/27/2025

Percentage of customers assisted in each county during OE12
for QDP

2%

Assisted by both brokers and navigators . . E;EJ#

nssistea byoroers | .
24,010

Assisted by navigators - 55::9

0 5,000 10,000 15,000 20,000 25,000 30,000

Count of customers assisted
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Percentage of customers assisted in each county during OE12
for QDP

ADAMS & 57%

ASOTIN | 33%

BENTON wemm 32%

CHELAN mmmm 45%

CLALLAM mm 27%

CLARK = 27%
COLUMBIA = 33%

COWLITZ === 29%
DOUGLAS m 52%

FERRY 27%
FRANKUN == 32%
GARFIELD = 48%
GRANT mm 42%
GRAYS HARBOR == 30%
ISLAND mmm 33%

JEFFERSON = 32%
KING 31%
— KITSAP s 26%

KIMTITAS = 25%

KLICKITAT = 39%
LEWIS mm 31%
LINCOLN 31%

MASON = 27%
OKANOGAN m= 46%

PACIFIC 1 27%
PEND OREILLE 1 38%
PIERCE 30%

SANJUAN == 39%
SKAGIT = 37%
SKAMANIA 27%

SNOHOMISH meesssssssssss—— 345
SPOKANE meesssssssss———— 290%
STEVENS m 35%

THURSTON = 255

WAHKIAKUM = 28%

WALLAWALLA == 39%

WHATCOM e 32%
WHITMAN = 23%
YAKIMA sosssm 389%

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000

Count of customers assisted

15
Data extracted from the OE12 preview report as of 01/27/2025




Race- QDP
OE12

Data extracted from the OE12 preview report as of 01/27/2025

Percentage

AMERICAN INDIAN/ALASKA NATIVE
ASIAN

BLACK/AFRICAN AMERICAN
HAWAIIAN

MULTI-RACE

NOT PROVIDED

OTHER

PACIFIC ISLANDER

WHITE

of customers assisted by race category
during OE12 for QDP

26%
273

T e
4,231

19%

29%

1,087

39%

450

40%
1,579

31%

421

39%
8,733

0

2,000

4,000 6,000 8,000 10,000 12,000
Count of customers assisted

14,000

26%
14,333

16,000
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Ethnicity- QDP
OE12

Data extracted from the OE12 preview report as of 01/27/2025

Percentage of customers assisted by ethnicity
category during OE12 for QDP

37%
HISPANIC
27%
NOT HISPANIC
36%
NOT REPORTED

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000 16,000
Count of customers assisted

17



Age- QDP
OE12

Data extracted from the OE12 preview report as of 01/27/2025

Percentage of customers assisted by age category
during OE12 for QDP

42%
5717

0-17

24%
7165

18-34

30%

35-54
10311

37%
6831

55-64

36%
1099

65+

o I

2,000 4,000 6,000 8,000 10,000 12,000
Count of customers assisted
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Language-
QDP OE12

Due to the chart size, English was
excluded from the chart, and only
languages with more than 10
customers are included.

Data extracted from the OE12 preview report as of 01/27/2025

Percentage of customers assisted by language
category during OE12 for QDP

Spanish
Chinese IS 67%
Russian s 519,

Vietnamese I 64%

Ukrainian  mmm 40%
Korean mmm 550,

=
1,332

Punjabi mm 7204
Somali m 779
French m @50
Dari m 70%
Arabic m 43%
Portuguese B 64%
Thai ® 49%
Tigrigna B 68%
Amharic B 61%
Burmese 1§ 57%
Hindi 1 58%

0 200 400 600 800 1,000 1,200 1,400

Count of customers assisted
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Data extracted from the OE12 preview report as of 01/27/2025

Celebration Cormer

2 ,450 Total % of

customers were customers

assisted in languages * aSSisted in QHP
ther than English =

8ur?nrg gng?grlsQHP by assister

54%
(0]
customers from
non-white races
received support

during OE12 for
QHP.

OVER
16,000+

Customers were assisted In
person for QHP in 17
languages (other than
English) during OE12

OVER
7,800+

customers assisted were In
rural area during OE12 for QDP 18




Placeholder for Broker Survey Results




Upcoming Events

Placeholder for upcoming events

SE=
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Public
Comment

Please unmute yourself to
make a public comment.

Questions

roducer@wahbexchange.or

Stay Informed! Sign up here to
receive regular updates from
Washington Health Benefit

Exchange.



mailto:producer@wahbexchange.org
https://www.wahbexchange.org/contact-us/email-updates/

Jp
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Next Meeting

July 16, 2025
9:30am-11:00am
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click. compare. covered.

www.waheathplanfinder.org | www.wahbexchange.org | 1-855-923-4633



http://www.waheathplanfinder.org/
http://www.wahbexchange.org/
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