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1332 Waiver Contingency Planning Efforts

Open Enrollment 12

2025 Navigator Training & Survey



1332 Waiver 
Contingency 
Planning Efforts



Open 
Enrollment 12 
Update



Enrollment 
Deadline

Enroll by January 15 
for a February 1 
coverage effective 
start date.

Saturday, Jan. 11, 10:00 am – 2:00 pm PST
Wednesday, Jan. 15, 7:30 am to Midnight PST
January 16th through January 31st – 7:30 AM – 7:00 PM
Return to non-OE hours on Feb. 1, 2025

Customer Support Center Hours



Open Enrollment 12 Numbers

~299,000

QHP’s

~95,000

QDP’s

$471

Average APTC

76%

Percentage of 
Subsidized Plans



Direct Email Communications



Cascade Care 
Savings Update
Under state law, the Exchange is not 
allowed to exceed the program’s fiscal 
year 2023-2025 appropriation and as a 
result we have implemented the 
program policy’s contingency for low 
funds. 
The Cascade Care Savings special 
enrollment period is still available as a 
qualifying life event to enroll outside of 
open enrollment. 

What If a customer applied for and received eligibility 
for Cascade Care Savings before December 19, 2024, but 
did not yet enroll in a plan, can they still get Cascade 
Care Savings in plan year 2025?

Customers who have applied for and received 
eligibility but have yet to select a plan and enroll, 
may still receive Cascade Care Savings.

Customers who apply and enroll in Washington 
Healthplanfinder after December 18, 2024, will not 
receive Cascade Care Savings to lower their 2025 
monthly premiums. 

Customers who have applied for and received 
Cascade Care Savings eligibility (but not 
enrolled/selected a plan), but then are redetermined 
after December 18, will not receive cascade Care 
Savings.



Navigator 
Training & 
Survey 
Discussion



Winter Training - February

►
►
►



Change to 
the 15th 
QLE Rule

All QLEs with the exception of 
the retro events below, will 
have coverage start on the 
first day of the next month 
following plan selection.

Retro Start Date Events:
► Birth, adoption, foster care 

placement, court order
► Loss of Apple Health

Washington Healthplanfinder 
will be updated mid-February



OE 11 Survey: Topics that Navigators want 
Additional Training

New Training Courses

• Domestic Violence
• Working with WA State 

Coalition Against Domestic 
Violence

• Apple Health
• Common for Navigators to 

fail quiz
• Redoing course format
• One-pager for Apple Health 

programs available through 
HPF

• QHP Plan Shopping



OE 11 Survey: Individuals who commonly seek 
assistance from your organization 



Questions
Kelly Aaron, Navigator Support 
Manager (she/her)
kelly.aaron@wahbexchange.org

Stay Informed! Sign up here to 
receive regular updates from 
Washington Health Benefit 
Exchange.

Public 
Comment
Please unmute yourself to 
make a public comment.

mailto:kelly.aaron@wahbexchange.org
https://www.wahbexchange.org/contact-us/email-updates/


Next Meeting
April 16, 2025

2:30pm-3:30pm



www.wahealthplanfinder.org     |     www.wahbexchange.org     |     1-855-923-4633
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