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Navigator & CAC Technical
Advisory Committee Charter

The purpose of the Navigator & Certified Application Counselors TAC is to provide an
opportunity for Exchange staff to utilize the expertise of its members to provide feedback
and input on various policies, initiatives and strategies; and for TAC members to have a
voice in the development of the Exchange as it seeks to meet its mission.

Members of the Navigator & Certified Application Counselors Program TAC provide
expertise, experience and professional perspectives related to enrolling customers in
Washington Healthplanfinder. Using the Exchange’s Mission and the Exchange Board'’s

Equity Statement as guides, TAC members shall deliberate and provide comments to staff
and the to the Exchange Board, as requested.

Full Charter and Guiding Principles

This is a public meeting. There will be time at the
end of the meeting for public comment.


https://www.wahbexchange.org/about-the-exchange/committees-and-workgroups/navigator-tac/

Agenda

Open Enrollment 11 Update

Immigrant Health Coverage Update

Additional Updates

Adjourn




Open
Enrollment 11




Open Enrollment 11 Numbers

272,000 40% 93,000

Qualified Health The number of Customers
Plan Enrollments new customers receiving
is 40% higher Cascade Care

than 2023 Savings

A new historic
enrollment high!

Data as of week ending 1/12/23

80%

Subsidized
Customers

More than ever
before!




Direct Email Communications

No longer on
Washington
Apple Health
(Medicaid)? @Hm

You or someone in your household have

limited time to get back on Appie Health or
sign up for a new plan through Washington
Healthplanfinder.

Have you heard?

Cascade Care Savings can save you more on your health plan. Almost
e T there!

Select a health or dental plan
for 2024.

You only have a few days eft 10 tenew
ealth coverage for you OF SOMA0HE I your
housenold. Hurry and review your

-\

your applcanon.

Shop Plans

lelﬂmmlﬂ\“
dental plan! It fooks like you have an
on

g ), you
have time to finish it and get covered!

Don't wait! You must enroll by
January 15 at 11:59 p.m. for your
plan to start February 1.
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Open Enrolilment Reports

Auto-Renewal &
Cross Mapped

Manual Renewal
Submit an
Application
Select a Plan
Binding
Payment

FTI Consent

Nov & Dec
Enrollments

Customers that have been auto-renewed into a plan for 2024.
Customers that need to manually renew into a plan for 2024.
Customers who started an application on or after November 1 and

have not submitted it.

Customers with a submitted application and current eligibility but
have not selected a plan.

Customers enrolled in a Qualified Health or Dental Plan that have not
submitted their binder payment (first month’s premium payment)

Customers that are not currently providing consent for the Exchange
to verify their tax return for purposes of renewing tax credits.

Customers who enrolled after Trial Eligibility in October and have a
Nov. or Dec. 2023 start date.

Cascade Care Savings and Medicaid Unwind reports still available.



Immigrant
Health
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Immigrant Health Coverage Numbers

60,000+ 10,000+ 1,000+
Visits to the Submitted Customers
Immigrant applications enrolled in a
Health with Qualitied Qualified Health
Coverage Hel.alt.h'F"Ian Plan
eligibility

Landing page

Data as of week ending 12/15/23

60%

Customers up to
138% federal
poverty level




Immigrant Health Coverage
PowerPoint Presentation

Health Insurance Open to Everyone!

Everyone who lives in Washington state can buy health and dental insurance through
Washington Healthplanfinder.

All immigration statuses welcome!
This program is for all, regardless of documentation.  Your logo here Ithplanfinder

dhick. compare.

ington

Available in Arabic, Cambodian (Khmer), French, Hindi,
Korean, Laotian, Portuguese, Punjabi, Spanish, Tagalog,
and Ukrainian. Email kelly.aaron@navigator for social
media or other digital/online graphic requests.
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Opening Health Insurance to Everyone!

All immigrants
can buy
health insurance.

Starting this November, everyone who
lives in Washington will have the ability
to buy health and dental insurance
through Washington Healthplanfinder,
regardless of immigration status.

Sign up by Jan. 15, 2024

Need help? 3 ways to
get FREE assistance
with enrollment

CALL
Customer Support Center

Toll Free: 1-855-923-4633
TTY/TDD: 1-855-627-9604

»

Hours: 7:30 am to 5:30 pm
Help is available in over
200 languages.

Your safety
matters to us.

VISIT

our website
wahealthplanfinder.org

* Enrolling does not affect
immigration status or
citizenship applications for
you, your family, or anyone
who lives with you.

Federal and state laws
protect the privacy of
people who apply for
health insurance through
Washington Healthplanfinder.
Information about
immigration status will be
used only to determine
eligibility for coverage
and not for immigration
enforcement.

CONNECT
with a local professional®

Posters
11x17

The standard poster
(non-Art) is available in
Arabic, Cambodian
(Khmer), French, Hindi,
Korean, Laotian,
Portuguese, Punjabi,
Spanish, Tagalog, and
Ukrainian.

s .
health insurance options at
. cor aussbians P . 2 NP washingto
wahealthplanfinder.org S e e el e A S e
Heaithplanfinder Customer Support Center at 1-855-923-4633. deb ewrpue crvaced

*Navigators and Brokers can help you understand financial help availabie,




Latin American Indigenous Oral Languages
Videos. Thank you Ireta P'urhepecha!

Now available on Washington Healthplanfinder’s YouTube Channel: https://www.youtube.com/@waplanfinder

Y

Shenu'a Shishu Nuu Savi
A (Mixteco Kichwa (Mixteco P'urhépecha
9 Alta) Bajo)

Overview: Ireta P'urhepecha is a community collective focused on preservation of the P'urhépecha culture and
identity. We have come together with the objective of strengthening our ancestral knowledge and traditions. We
are committed to reciprocal relationships with our Native relatives from these lands, as well as establishing
solidarity with other non-dominant communities. Our hope is to establish a strong cultural base for future
generations. Learn more >> https://iretapurhepecha.org/



https://www.youtube.com/@waplanfinder
https://iretapurhepecha.org/

Additional
Updates




New Exchange Board Chair

Gov. Inslee has appointed Monica McLemore PhD, MPH, RN as the new
WAHBE Board Chair. Dr. McLemore works University of Washington,
Department of Child, Family and Population Health Nursing where she is a
professor, interim associate dean for Diversity, Equity and Inclusion and
interim director of Center for Anti-Racism. She is also an adjunct professor
at the UW School of Public Health. Dr. McLemore has also served on the
Public Employees Benefits Board (PEBB).

She currently serves as editor-in-chief of the Health Equity Journal and is a
board member of Black Mamas Matter Alliance. She earned a bachelor’s
degree in nursing from the College of New Jersey, a master’s in public health
from San Francisco State University and a PhD in oncology genomics at the
University of California, San Francisco.

From left to right: Molly Voris, Maureen
Learn more about her through her LinkedIn profile: McLaughlin, Chair Ron Sims and Ingrid Ulrey

https://www.linkedin.com/in/dr-monica-r-mclemore-bba8379b?trk=blended-

Thank you, Ron and Maureen!

typeahead



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fdr-monica-r-mclemore-bba8379b%3Ftrk%3Dblended-typeahead&data=05%7C02%7Ckelly.aaron%40wahbexchange.org%7C2d67778d1a47472fc1e908dbfff68092%7C89cde3414a8a4ecd979cba22ae5c541f%7C0%7C0%7C638385206453819172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qa2QyYrB83Gz7wA1twaxLESMjq%2BwyQHpTvLUMxO0Hw4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fdr-monica-r-mclemore-bba8379b%3Ftrk%3Dblended-typeahead&data=05%7C02%7Ckelly.aaron%40wahbexchange.org%7C2d67778d1a47472fc1e908dbfff68092%7C89cde3414a8a4ecd979cba22ae5c541f%7C0%7C0%7C638385206453819172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qa2QyYrB83Gz7wA1twaxLESMjq%2BwyQHpTvLUMxO0Hw4%3D&reserved=0

Chief of Equity and Community Partnerships

Manny Santiago will be joining the Exchange in February as the new Chief of
Equity and Community Partnerships. Manny is coming to the Exchange from
previously being appointed by Governor Inslee as Executive Director of the
Washington State LGBTQ Commission.

Born and raised in a coffee farm in Puerto Rico, Manny has been involved in
social justice work form a young age. Before his appointment, Manny served
as Executive Director of Rainbow Center, Tacoma/Pierce County’s LGBTQ
community center. He received his undergraduate degree in Sociology from
the University of Puerto Rico, studied Public Administration at the Catholic
University of Puerto Rico, and has a Master in Divinity (Theology) degree
from Andover Newton Theological School in Massachusetts.

Manny is frequently invited to speak and to lead workshops on issues of
social activism, progressive faith, LGBTQ+ rights, Latinx rights, and their
intersectionality. He currently serves his community as a member of the
Board of Directors of Tacoma Community House, the Board of Trustees for
Tacoma Community College, the Board of Trustees of the Tacoma Public
Library, and the Board of Trustees of the Tacoma Art Museum.




My primary language is

Korean

I need language assistance to use
your services. Please find an
interpreter to help us communicate.

Language

Identification Tool

Everyone has a right to free help and information in
their own language. Point to your language and we
will provide language assistance at no cost to you.

Amharic | AmCT
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Portuguese | Portugués

Todos tém direito de acesso gratis a ajuda e informagdes em
seu proprio idioma. Aponte para o seu idioma e forneceremos
o suporte de acordo gratuitamente.
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Russian | Pycckuii

Kawzpiit 4enosek MmeeT npaeo Ha becnnatHyio nomolus
MHGOPMALMIO Ha POAHOM A3bIKe. YKaKMTE A3bIK, Ha KOTOPOM
BbI FOBOPUTE, 1 Mbl IPEAOCTABHNM BaM BECNNATHYIO ASBIKOBYIO
noaAepMKy.

Somali | Soomaali

Qof kastaa wuxuu xaq u leeyahay in uu helo caawimaad
bilaash ah iyo macluumaad luugadooda hooyo ku
goran. Luugadaada tilmaan ka-dibna waxaannu ku siin
doonnaa caawimaad luugadeed oo aan wax lacag ah
kuugu fadhinin.

Spanish | Espaiiol

Todas las personas tienen derecho a recibir ayuda e
informacion gratuita en su propio idioma. Sefale a su
idioma y le proporcionaremos asistencia linguistica sin
costo para usted.

Tigrigna | +9C%

A AN NERIRA T8 ATHY ANLFT T8 F2CN AL AAP:
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Ukrainian | Ykpaitcbka

KoxHa NanHa Mmae Npaso Ha 6e3KoLWTOBHY A0NOMOryY Ta
HagaHHA iHbopmaLji Ha Ti MoBi. BKaxiTe cBolo MoBY, | MU
HaJamo Bam MOBHY Zonomory 6e3KOLITOBHO.

Vietnamese | Tiéng Vlet

MG&i ngudi déu cé quyén duoc mién phi dich vu tro gitp va
théng tin bng ngén ngi¥ cla rleng minh. Chi vao ngén ngit cua
quy viva chung 18i s& cung cip dich vu tro gitip ngdn ngit mién
phi cho quy vi.

s American Sign Language interpreters
g are available.

wahealthplanfinderorg | 1-855-923-4633
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Winter

Training

Available January 29 - February 29

Qualifying Life Events and Special
Enrollment Periods

« Conditional Eligibility Verification (CEV)
« Taxes and Washington Healthplanfinder

Training must be completed by February 29, 2024 to
retain access to Washington Healthplanfinder.



Priorities for the 2024 Supplemental Session

» S

Maintain Washington Healthplanfinder Support Continuous Coverage Make equity gains

Ensure a stable, high performing Responsive call center and Implement Immigrant Health Coverage expansions,
and secure portal data-driven outreach sustain Cascade Care Savings state subsidy

A\ 4

Simplify Plan Choice Drive Affordability

Further standardize the market by Plan to strengthen public option,
reducing choice overload address underlying health care costs



HB 2361: https://app.leg.wa.gov/billsummary?BillNumber=2361&Year=2023&Initiative=false
At the direction of the Legislature, Washington Health Benefit Exchange (Exchange) started offering standard
plans (marketed as Cascade Care plans) through Washington Healthplanfinder in 2021.

Offering only standard plans, which have the same benefit and cost-sharing structure across carriers, would
help customers make “apples-to-apples” comparisons between plans, allowing them to make clear choices
based on premium, network and quality.

Standard plans are the highest value plans available to Exchange customers. Over 70% of customers are in
standard plans.

« Deductibles are significantly lower than non-standard plans (average nearly $1,000 lower).

« Coverage with a low copay for more services before the deductible is met — including primary care visits,
mental health services and generic prescriptions.

 Allow customers to maximize available federal and state subsidies to make coverage more affordable.

] voren | AoDecems The bill has been scheduled for a
g L ecemost hearing Jan. 19 at HCW at 8am. If
2024 2024 2025 2026 2027 anyone has questions or would like
further information about the bill
and/or how to sign-in/testify in

Sceune Design 2026 Approval of 2026 Approval of 2027  Only standard

required state standard plans standard plans; standard plans; plans offered support of I, ple.ase .ContaCt our
statutory design any new only standard on the government affairs director Joan
authority 2027 standard plans offered at Exchange Altman, at:

plans Silver level on

Exehange joan.altman@wahbexchange.org.



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2Fbillsummary%3FBillNumber%3D2361%26Year%3D2023%26Initiative%3Dfalse&data=05%7C02%7Ckelly.aaron%40wahbexchange.org%7Cf8f24cfaf6c8424247df08dc17779b9a%7C89cde3414a8a4ecd979cba22ae5c541f%7C0%7C0%7C638411050368717584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ynQLaNrJ7iWZyI3JLkGDIa68Gq%2B6u3ShWcNiFfdQIdM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2Fcsi%2FHouse%3FselectedCommittee%3D31644%26selectedMeeting%3D31660&data=05%7C02%7Ckelly.aaron%40wahbexchange.org%7Cf8f24cfaf6c8424247df08dc17779b9a%7C89cde3414a8a4ecd979cba22ae5c541f%7C0%7C0%7C638411050368726717%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ortqCxc5U5hKe6JTDAyjq3x9W5KVxVc6uME19SRNiPg%3D&reserved=0
mailto:joan.altman@wahbexchange.org

Public
Comment

Please unmute yourself to
make a public comment.

Questions

Kelly Aaron, Navigator Support
Mar¥ager (she/her% P

kelly.aaron@wahbexchange.or

Stay Informed! Sign up here to
receive regular updates from
Washington Health Benefit
Exchange.



mailto:kelly.aaron@wahbexchange.org
https://www.wahbexchange.org/contact-us/email-updates/
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Next Meeting

Wednesday, April 17, 2024
2:30pm-3:30pm




~ } washington
% healthbenefitexchange

powering washington healthplanfinder

www.waheathplanfider.org | www.wahbexchange.org | 1-855-923-4633
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