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Let's go on a journey



Everyone’'s
Clinic

Community clinic in Vietham
Student health services
Caring, purpose-driven staff



Minh Mandi Tara

Staff Member Staff Member Customer

* Member of dominant Only bilingual staff Recent immigrant

culture/language member in Vietnam, does not
speak Vietnamese

+ Customer-facing job Non-customer facing job . .
Provider and caregiver
Wants to help her to school-aged child

community members Navigating new
but it creates conflict confusing systems
for her

Has not yet found
community




At Everyone’s Clinic, we can

help you in your language.

Visit our website.
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At Everyone’s Clinic, we can

help you in your language.

Select your language from this list.




Tiéng An-ba-ni
Tiéng A Rap
Tiéng Trung Quéc
Tieng Ba Tu
Tiéng Phap
Tiéng Hin-di
Tiéng H'Mbng
Khac

Tiéng Swahili
Tiéng Thuy Dién
Tiéng U-kren
Tiéng Urdu
Tiéng Viét




At Everyone’s Clinic, we can

help you in your language.

Give us a call.




2024

Blues

39.096




Thank you for calling Everyone’'s Clinic. Your call is
important to us. Our office hours are Monday-Friday,
8amto 5 pm.

If this is a medical emergency, please hang up and
call 911.

To schedule an appointment, please press 1.
For billing, please press 2.

For the lab department, please press 3.

To be transferred to a completely different
organization, press 4.

To speak with the CEO, press 5.

If you need language assistance, please press 6.
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At Everyone’s Clinic, we can

help you in your language.

Make an appointment.
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Blues

60.12




Minh: Thank you for calling Everyone's Clinic, Minh
speaking. How can I help you?

Tara: Hi, I need to make an appointment for my son, is
there someone who can help me in English?

Minh: Oh, I am so sorry, I don’t speak English. Is there
someone with you who speaks Viethamese?

Tara: I don't understand... is there someone who can help
me make this appointment?

Minh: Oh, I am so sorry, I really want to help you. Let me
see if Mandi is here, she speaks English. Please hold.

[hold music]

Minh: Hi, sorry but Mandi is not here today. She works on
Mondays and Wednesdays. Can you call back one of those
days? Or call back with a friend who speaks Vietnamese.

Tara: uh..l...

Minh: Sorry again that I couldn’t help you. I hope you can
get help soon, OK, thank you, for your call.

[hangs up]
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At Everyone’s Clinic, we can

help you in your language.

We have bilingual staff.
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At Everyone’s Clinic, we can

help you in your language.

Tell us your mailing and language preference.




Tara
Lau 3, Chung cu K1000 Quan 1
Ho Chi Minh 70000 Viet Nam

04/02/2024
ID Bon Xin: 448485689

Theéi Han Cudi bang Ky Bao Hiém
Kinh thwa Tara,

Dwa vao thong tin gér] day nhat trong don xin cua quy vi, nguwoi nao do trong ho gia dinh quy
vi khong con hoi da diéu kién hwdng cac tin thué dé tra phi bao hiém y té nira.

Ho gia di nh quy vi hoi du di éu kién ddi véi mot thoi han dang ky dac biét . Bang nhap vao tai
khodn cia quy vi va chon mét chwong trinh méi trwédc March 31, 2024. Ngay bat dau bao
hiémcta quy Vi sé tuy thudc vao Ilc quy vi chon mét chwong trinh. Dé biét thém thdng tin, hay
truy cap vao www.everyonesclinic.vn.

Ho gia dinh quy vi khéng hoi da diéu kién dbi véi mot thei han dang ky dac biét vi mét trong
cac ly do sau day:

Quy vi da khéng bao cédo mot sy viéc trong cudc sébng du diéu kién

Sw viéc nay da khong dwoc bao cdo trong vong 60 ngay

Viéc thay dbi dia chi ciia quy vi sé khdng thay déi bao hiém hién tai cta quy vi

Dé biét thém thdng tin vé cadc muc dang ky dac biét , hdy truy cap vao
www.everyonesclinic.vn.

Dwa vao viéc thay dbi dia chi méi day cta quy vi, (cac) chwong trinh suc khoe danh cho
nhirng ca nhan sau day khong hién cd trong khu vuwc clia quy vi. Bao hiém sé cham dit March
31, 2022.

Tara's son's name
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Those who have the
privilege to know
have the duty to act.

Albert Einstein



Credits

Elizabeth

Screenwriter
SME

Mandi

Acting Coach
Voice Actor

Minh

Translator
SME
Voice Actor
Video Editor
Sound Effects

Tara

Executive Producer
Voice Actor
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