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Agenda
Today: Reviewing Dental SBC 
Considerations

Next Steps: Feedback due on March 27



HBE Dental SBC Background

• Dental SBCs were created at the inception 
of the Exchange by OSP in partnership 
with Dental TAC members.

➢ The Dental SBCs have yet to be 
updated

• Dental SBCs are linked on the Dental Plan 
Details Page on Healthplanfinder



Policy Considerations

• Structure: Some states separated adult and child into two separate SBCs as many adult 

services are not covered

➢ HBE has proposed to maintain the current SBC structure with each service broken out by 

adult and child coverage

• Comprehensive list of services: Some states included a greater number of services listed on 

their SBC

➢ HBE has proposed to include more services on the Dental SBC

• Waiting Period: Waiting periods are not disclosed in SBCs are on healthplanfinder

• Matrix: California included a matrix of Benefits, Limitations and Exclusions

➢ HBE has prosed to include a matrix

➢ Further discussion needed on how this should be included for maximum customer value 



Structure Example: Adult & Child
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Waiting Period
Current Opportunity

• HBE has received complaints that the Dental SBCs do 
not provide clear communication regarding waiting 
periods. 

Current State Solution

• OSP will work with carriers to add a statement 
disclosing the waiting period in Healthplanfinder and 
update SBCs as needed 

Future State Options

• Include question about waiting periods on the first 
page of the SBC

• Waiting period disclosed at the benefit level in SBC/ 
limitations matrix 

• Make Dental Marketing brochures accessible through 
link in healthplanfinder
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Benefits, Limitation and Exclusions

Updated Format for Benefits, 
Limitations & Exclusions

• Easy comparison of limitations & 
exclusions of plans for customers 
across carriers

 





Questions

• Is the structure of this SBC industry standard? 
➢ Considerations: Child/adult structure, Exclusions column 
➢ Is this structure similar to how benefits are described in 

non-exchange plans?

• Are there specific services that should be included in the SBC 
that are not? Are there services that should be removed from 
the SBC?

• What is the best way to incorporate waiting period 
information for customers?

• Is there anything different for us to consider for child only 
plans and benefit description?

• Do you find the matrix useful? 

Questions for Feedback



Discussion and Next Steps

• HBE requests carriers detail the services that require a waiting period

• Comments on Draft 2025 SBCs due March 27

• Dental SBCs will be finalized April 3 
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