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Updates

• Customer Support Center Procurement

• System Integrator Procurement

• IT Modernization

• Security and Disaster Recovery 
Improvement Project
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Trial Eligibility

• The batch process to auto-renew eligible QHP/QDP enrollees into coverage for next year

• Selects active 
QHP apps

•Checks 
eligibility, drafts 
enrollment

• Saves draft 
renewal 
application

TE1
•EE017 renewal 

correspondence

•Alerts customers 
of their 
eligibility, plan, 
and encourages 
shopping

17
• Submits renewal 

applications

•Generates XML

•HPF is down 
during this 
process

TE2

Any change reporting and some enrollment 
updates between TE1 and TE2 discards the 

renewalMid 
Oct

~5 
days

~5 
days

Oct 
31
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