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In the face of these mandates, the Exchange is committed to doing everything we can to 
help people get and stay covered with high-quality, affordable health insurance. 

Reimagining the customer enrollment journey 

Changes required 
under federal law will 

have harmful 
customer impacts.

In 2028, customers 
must take additional 

action before receiving 
tax credits.

This makes enrolling and 
renewing into affordable 
coverage much harder 

for customers.



May 18 coverage-focused discussion table

Leveraged cross-sector Cascade Care 
Workgroup's focus on access and 
affordability for coordinated, strategic 
collaboration and response to federal 
policy changes that threaten or disrupt 
health coverage

Focus: Keep Washingtonians covered
o Input on Exchange implementation of 

federal policy changes to mitigate risks 
and disruption

o Partnership on proactive Marketplace 
strategies to mitigate coverage 
disruptions and strengthen coverage 
protections
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Starting in 2028

Forum invited partners to reimagine enrollment

Customer-centered 

Customers enroll in affordable 
coverage while getting 
documents in order

Customers can renew without 
taking action and have time to 
address inconsistencies

Trusts customer information that 
has been previously verified

Customers are penalized

No federal financial help pending 
review of documents

No passive renewal with tax credits, 
customers must take action

Customers will drop coverage due 
to administrative burden and 
unaffordable costs
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Current state

“ Health care is a system, and it takes all actors in that system to push 
for outcomes that we need to mitigate harms from this regulation. We 
appreciate WAHBE’s approach to gathering us. ” 



Reimagining enrollment May discussion themes

“Health care is a system; it takes all actors in that system”
Find opportunities to sync with other programs and states to maximize alignment and 
ensure meaningful support across the health care ecosystem.
Expand partnerships to get and keep people covered.
Address affordability and market challenges in parallel to compounding renewal and 
enrollment barriers. 

Marketplace tactics for “an efficient, frictionless experience” for customers
Right-size consumer engagement and outreach.
Use data to drive priorities. 
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www.waheathplanfinder.org     |     www.wahbexchange.org     |     1-855-923-4633



Appendix
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