Exchange Board Meeting

December 11, 2025
SeaTac Conference Center
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Open enroliment trends

washington
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Health insurance
changes are

» Impact for customers varies broadly SGGHtogT confusing.
» Increased traffic and support needs

» Fewer new customers
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> Higher cancellation rate > Sl e




Customer perspective - Lisa, King County




Look ahead - Marketplace Stability

» Secure Cascade Care Savings for 2027
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*n* > Establish new certification criteria
— » Prepare for federal changes in 2027 and 2028
* CARE ° - Lawfully present eligibility
] Shorter open enroliment

] Pre-enrol

ment verification



Look ahead - Inter-agency Medicaid Compliance

Non-MAGI financial eligibility
Work requirements
2x yearly redeterminations

+ Reduced eligibility for lawfully present across systems
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Medicaid work requirements

New Medicaid clients DSHS/ACES

+ rolling 6-month Check eligibility - Yes/No?
redetermination

N } washington

4 healthplanfinder Verification Hub
powered by the Washington Health Benefit Exchange SUbJect tO WR? YeS / NO

Compliant with WR? Yes / No

HCA

Post-eligibility review, as needed
(escalation)




Federal Response - Prioritization

> Substantial system changes required (2026-2027)
» Customer impacts will be mostly negative
» Risk of non-timely compliance is not yet fully known

» Prioritization - assess tradeoffs and explore pathways:
» Mitigate customer harm
» Understand program risks

» Plan for phased compliance



Reminder - The Science of Hope
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click. compare. covered.

www.waheathplanfinder.org | www.wahbexchange.org | 1-855-923-4633
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