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Washington Health Benefit Exchange
RFQQ 15-002 Addendum 2

May 26, 2015

TO: Potential Bidders to RFQQ 15-002

FROM: RFQQ Coordinator
SUBJECT: Addendum 2 to RFQQ 15-002 for Second Enrollment Consumer Survey Services

QUESTIONS AND ANSWERS

CONTENT
1. Addendum 2 —RFQQ 15-002 Vendor Questions and WAHBE Responses

2. Support Document to Vendor Questions and WAHBE Responses “Appendix 2: Summary
of Completed Surveys be Strata”.

Copies of this Addendum 2 Cover Letter and the above document:
e  Will be directly emailed to Vendors who have submitted a Letter of Intent; and
e Available and downloadable from WEBS
Please contact me if there are any questions concerning this Addendum 2.
Reminder that responses to RFQQ HBE 15-002 are due May 28, 2015 at 3:00 pm
Respectfully,

Ny

ohn Flanagan
RFQQ Coordinat
contracts@wahbexchange.org

Attachments: 2

810 Jefferson St | P.O. Box 657 | Olympia, Washington 98501-1417
Direct: 360.688.7700| Fax: 360.586.1177
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Appendix 2: Summary of Completed Surveys by Strata

Summary of Completed Surveys by Strata

Primary Total
Strata | Sampling 2nd Stage 3rd Stage | 4th Stage | Completed | Completed | Completed
# Group Sampling Sampling | Sampling Online by Phone Surveys
Group 1:
1 Medicaid Adults Only 135 194 320
Group 1: ;
2 Medicaid Children Only 111 219 330
3 Group 1: Adults and
Medicaid Children 122 203 325
Group 1: I
4 Medicaid Redeterminations 72 171 243
s Enrolled
(5] Health Plan Subsidized prior to Bronze
Only Rebany 1 430 103 533
CusiE . Enrolled
Qualified o : ;
6 Health Plan Subsidized prior to Silver
Only petnaary | 469 93 562
Group 2:
Quialified o
7 Health Plan Subsidized N/A Gold
Only 336 76 412
Groulpl 2. Enrolled
Qualified 2
8 Subsidized After Bronze
Health Plan Eabitary 4
Only Ly 331 194 525
ey
9 Subsidized After Silver
Health Plan EobAbi 1
Only Y 359 216 575
gL%TiFf)iezc; Enrolled
17 Non-subsidized prior to Bronze
Health Plan Ralstiiat A
Only y 322 33 355
Group 2:
Qualified S ,
18 Health Plan Non-subsidized N/A Silver
Only 254 56 310
Group 2:
Qualified A
19 Health Plan Non-subsidized N/A Gold
Only 186 38 224
gru(;llji%j& Enrolled
20 Non-subsidized After Bronze
Health Plan o
Only b 259 94 353
f’: d l \\
’»'ﬂ';'-*'r‘u“;'i:i'\!rfrljl'hjﬂP?llirne;l:!i\!lj’:! 4 > < )
A\ 4> AN
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Summary of Completed Surveys by Strata

(continued)

Strata
#

29

Primary

Sampling Group

Group 3:
Qualified
Health Plan
and
Medicaid

2nd Stage
Sampling

Subsidized

3rd Stage
Sampling

Enrolled
prior to
February 1

4th Stage
Sampling

Bronze

Completed
Online

137

Completed
by Phone

107

Total
Completed
Surveys

244

30

Group 3:
Qualified
Health Plan
and
Medicaid

Subsidized

Enrolled
prior to
February 1

Silver

309

141

450

31

Group 3:
Qualified
Health Plan
and
Medicaid

Subsidized

N/A

Gold

86

52

138

32

Group 3:
Qualified
Health Plan
and
Medicaid

Subsidized

Enrolled
After
February 1

Bronze

181

174

355

33

Group 3:
Qualified
Health Plan
and
Medicaid

Subsidized

Enrolled
After
February 1

Silver

292

296

588

41

Group 4:
Non-
enrollees

147

260

407

42

Group 5:
Dis-enrollees

290

135

425

43

Group 6:
Enrollees
that have
switched
plans (churn)

288

145

433

www.wahealt! 5; slanfin der.org

TOTALS

5116

3000

8116




